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Seeing a need to compete with
bookstore chains, officials here and
elsewhere modernize services

By SALATHEIA BRYAN’
The sliding glass doors open
onto a rotunda featuring a
bronze sculpture of a woman
reading to two small children on
a marble bench. A flascreen
television on the wall plays
softly in view of those logged on
to computers in the Internet
cafe.

Upstairs, a middleaged
man sits on a sturdy leather
chair with his feet propped up
and a cup of coffee at his side.
In an area called The Zone, a
teenage girl chats online while
a boy watches streaming video.

It could be the scene at
any trendy bookstore in Hous-
ton. But this is the Clear Lake
CityCounty Freeman Branch
Library, which opened in June
2004.

"We are still a library, but it
doesn't look institutional,"
branch librarian Karen Akker-
man said. "It has become a
meeting and gathering place.
It's what the public wants from
their library."

Or bookstore. Taking a
page from the competition A
the mega bookstore chainsii
today's public libraries are

//LIBRARIES ARE TURNING THE PAGE

shedding traditions to attract
the 21st century consumer.
Patrons can check out
laptops for inhouse use, take a
knitting or English as a second
language class, participate in
community forums, enjoy public
artwork and download books.
At the Houston Li
brary's central branch

lion renovation will ga
beyond the building =]
newly appointed Directof
Rhea Lawson says. '
Plans for the centra
library include a job an
education center, a worlg %
language collection and

petition, said libraries have to
change to meet people's chang-
ing needs.

Some libraries across the
country go a little quirkier, al-
lowing patrons to check out
fishing rods, gardening tools or
iPods.

Books are offered in

small business suppori Check this out: April Lemley and her son,

center.

Parker, 5, use the selcheckout system at

the Clear Lake CitCounty Freeman Branch

"When we open, yol
are going to wondel
where you are," Lawson said.
"Are you in a Barnes & Noble or
are you in the library? There are
many people in the community
who don't use us and we want
to change that. We want to
reach a variety of audiences. |
think libraries have been pi-
geonholed too long.”

Library

The central library location
will even contain a cafe where
shacks can be purchased.

Lawson, who sees com-
mercial book stores as the com-

Vietnamese, Chinese and Span-
ish.

Even longstanding taboos
against eating and drinking in
the library have fallen. Patrons
at the Harris County Public Li-
brary system curl up with the
latest mystery novel and a bag
of chips.

"American public libraries
are experiencing a renaissance.
People are finding their way
back to the libraries," said Les-
lie Burger, presidenelect of

conddt on

pa
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THE MOST EFFECTIVE WAY TO REACH YOUR PUBLIC OFFICIALS

Have a coalition of
businesses and resi-
dents that support
your initiative. If you're
feeling squeamish
about seeking corpo-
rate support, consider
Chicago's strong part-
nerships with its corpo-
rate community. Daley
knows that the corpo-
rate sector can pick up
the tab on important
programs that do not
make it into the city's
budget.  Additionally,
these important com-
mu-nity members bring
in fresh ideas and it's a
two-way street for
benefits: corporations
get back a better edu-
cated, happier work-
force.

Think through all the
issues before you talk
to your official. Antici-
pate questions and be
prepared with the an-
swers.

Be reasonable in what
you request.

Get involved in and
work with the commu-
nity organizations that
will carry your mes-

sage forward.

Assemble interested,
talented people for
boards and commis-
sions. Weave your
champions into multi-

ple public boards.

Get involved in poli-
tics, getting behind
people you believe in.
You'll build a network

of friends in high
places.
Be supportive and

visible, even when you
don't have a request
to make. Take an in-
terest in the govern-
ment as a whole, be-
ing ready to pitch in to

provide support for
other departments’
needs.

AARP TAX-AID PROGRAM

For the past few years,

Income Tax assistance. This

the Vernon Parish Library has free service was provided to
hosted the AARP Taid Pro-
gram. The group of volun- year, the number of citizens
teers use Internet resources seeking help has increased.

The Library also providesy brary distributes thousands

and the Libra
rooms
OMy early

t he

and i
t r e a s u rieGibboaif Memnairsl i

386 taxpayers this year. Each

nvi

eral Tax Forms. Forms and
booklets not available in pa-
per format, are usually avail-
able either on CEROM disc,
or ortine. Each year the Li-

nci

Remember that local
government is the
most trusted level of
government. Work
with government, not
against it. Align your-
self with believers and
be one yourself.

Pick your shots- be
sure the results are
worth it before you
ask.

Be positive, sharing
good news whenever
you have the opportu-
nity. Arm your elected
official with stories of
success from the li-
brary so he/she can
share them with oth-

ers.
Don't be a
plainer. Make sure
that when the mayor
sees you in the door-
way, it's a positive
occa-sion rather than
a negative one.

com-

fiULC Exchangel-ebruary
2006

to provide Federal free copies of State and Fed- of forms to the public.

bl e |
a. o

ove

B i N Kk
through all
the issues
before you
talk to your
BRI cial.

Anticipate
questions
and be

prepared with
the answers

ax Rei

Prepared

of

readi

ng,
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Libraries Southwest recently sponsored a workshop: Putting Your Best Foot Forward: a customer
service workshop. The workshop was led by Corinne Pearce, Librarian at Northwestern State Univer-
sityfi Fort Polk Campus. Vernon Parish Library hosted the workshop. Sfixty were in attendance, com-
ing from all parts of the state. At the end of the workshop, a tour of the Vernon Parish Library was held
and certificates of participation were given. The workshop covered all aspects of public service, includ-
ing the reference interview.

LI BRARY PATRONOW3®B®RWAY I NTO PRI SON

If you're two weeks
late in returning a book
to the Bakimore County
library, you're likely to get
a phone call. If your book
is four weeks overdue,
you'll receive a notice in
the mail.

And if you're Philip
Akbar Shabazz, you're
sent a leter that begins:
"You currently have 402
items overdue from the
Baltimore County Public
Library. Fees and
charges for these items
amount to over $8,400."

Library officials say
they suspect that the
books were sold. Yester-
day, Shabazz, a Randalls-

town resident, went to
court to face a felony
theft charge. He was con-
victed and sentenced to
three years behind bars.

Shabazz, according
to library officials, went
from branch to branch to
check out hundreds of
books. He used, they
said, as many as 10 dif-
ferent library cards using
different names. On one
day alone, they said, he
checked out more than
60 books - at least six
times as many as the
typical adult library pa-
tron.

According to charg-
ing documents, Shabazz

went to libraries between
March 2004 and October
2004 and took out hun-
dreds of books using
different names on li-
brary cards.

Shabazz, whose re-
cord, according to court
documents, includes a
conviction for selling an
undercover detective a
bootleg video of Star
Wars Episode I The Phan-
tom Menace, was sen-
tenced to three years in
prison yesterday by
Judge Norman R. Stone
Il in Baltimore County
District Court.

-Baltimore Sun,
February 2006

.was
ntenced to
ree years in
=on...
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LIBRARIES ARE TURNING

the American Library Associa-
tion and director of the

Princeton (N.J.) Public Li-
brary. "They are becoming a
place for multigenerational

interaction."

And cities' investments
in new, larger and more mod-
ern library buildings are pay-
ing off.

Waiting to get in

On a recent weekday,
more than 300 visitors en-
tered the suburban Freeman
Branch Library in the first
hour. Staffers say it is not
unusual to have crowds wait-
ing for the library doors to
open at 10 a.m.

The county's Freeman
Branch Library used to be
across the street, housed in
one-fourth the space of its
current location. The sprawl-
ing new facility is a joint effort
of Houston and Harris
County.

The city paid most of the
$6 million tab for construc-
tion and contributes some
operating expenses; Harris
County paid for the engineer-
ing and design and most of
the operating costs of the
facility.

Across the library there
are chairs fi leather ones,
couches, boothsii and nooks
for reading. In the children's
area, youngsters can curl up
on the floor on the oversized
stuffed animals.

Like about 15 others in
the county system, the Free-
man branch has self

THE

checkout lanes and a drive
through book dropoff.

The librarians talk of
"merchandising the collec-
tion" the way a commercial
venue would display books.

Akkerman said patrons
at the old location came in,
checked out books and left.
Now they can stay all day.

They meet friends there.
Teens watch a movie on a big
screen television as they eat
pizza or popcorn.

"People love to hang out
here," said Akkerman. "Our
business had doubled and
even tripled in some cases."

Rediscovery

The changes are attract-
ing people back to the library.

Carol Clark and her 13
yearold daughter, Elizabeth,
rediscovered the Freeman
branch last year when they
checked out audiobooks for a
17-hour car trip.

Now, libraries are their
thing.

"You don't have to go
buy your book," Elizabeth
Clark said.

Micki Kasinger also likes
the modern conveniences.

"We use the library all
the time. We barely ever use
Blockbuster anymore," she
said as she checked out
some DVDs.

Downloadable books

This year the Harris
County Public Library plans to
add downloadable books to
its collection, at the request

PAGE

of some patrons.

The county system is
coming off a record vyear,
Director Catherine S. Park
said. As of the end of Febru-
ary, the close of its 2006
fiscal year, the library system
had tallied nearly 11 million
transactions, a 3 percent
increase compared with the
previous year.

"I really think if we were
the old traditional library, it
wouldn't be this popular.
We've got to compete,” Park
said. "We've got to make the
library a destination place."

Role has changed
Leigh Estabrook, director

of the Library Research Cen- &

ter and professor of library
and information science at
the University of lllinois at
UrbanaChampaign, said the
role of libraries has changed
with the increased competi-
tion from commercial book-
stores.

Estabrook said more
libraries are expanding into a
broad-based information
resource rather than just a
place for the middleclass
reading public.

"Libraries have come to
terms with their new role. It is
not passive,” she said.
"Libraries are concerned
about being a place for the
whole community. It's not for
people younger than 10 or
over 55."

fi Houston Chronicle,
4/8/06 : 1; A12
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Hard at work: Susan Germany, 20,
studies anatomy and physiology at the
Clear Lake Library. Loosened food
and drink rules allow her to have a
bottle of water at her table.
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GAMING IN LIBRARIES

Hank Long, director of
the Englewood(CO)Public
Library, writes:

"Still out here in li-
brary land, and still ea-
gerly readng LADwhen it
hits my

"Just finished the
‘Gaming in Libraries' arti-
cle in the FebruaryLAD...
and my initial response
was 'What the hell does
this have to do with librar-
i es?o0

"I know the old 'give
"em what
ment has numerous good
points on both sides of
the equation, but it pains
me to see public libraries
rushing to become
‘Blockbuster Juniors.'" And
gaming? I'm sorry, but at
tracting teenage video
addicts - or any other se-
lect group of patrons- just
to 'bring 'em in the door’
and raise our usage num-
bers isn't sufficient reason
to spend hardearned
funds for this added at-
traction. For the life of me,
| can't see how babysitting
a bunch of 'garners' fits

Vernon
has received a $500 grant
from the

des k.

t he:

into our role in serving the
community. Of course
that's just my cur

mudgeonly pointof-view.

Maybe the next person
warming my chair will
have a different take on
all this asuming of

course there is a next per-
son.

"Thanks for letting me
rant. And thanks for keep-
ing LADan interesting and
viable publication.”

Yeah, well, Hank, | was_
going to comment on this ar
ticle in February, too, but |
ran out of space.

Yes, you are a curmudg-
eon, but | give way to no one
when it comes to my cur-
mudgeonly thinking,so | am
pretty much in agreement
with you, as one of my for-
mer county councilmen used
to say.

But what's going on?
The article talks about a
"conference on gaming in
libraries." You don't generally
have conferences on things
that don't attract a lot of
people, so there must be
considerable interest in this

copies of

Spouses Club for the Li- will have a plaque inscribed

braryds

S u mme denoting it is a gift from the

Program. The funds will be Library to a child reading the

phenomenon among librar-
ies. And even George
Needham of OCLC, who is a
Good Thinker, is quoted, so
he must have been at the
conference.

But some librarians will
do practically anything to
bring people, especially teen-
agers, into the library. Over-
all, I don't know how suc-
cessful these efforts have
been, since teenagers seem
to be interested in things
other than books, but | sup-
pose something's better than
nothing.

You might remember
that there was a time that
libraries didn't stock paper-
backs (as late as the 60s),
and, of course, the music
stuff, cassettes and then
CDs, and now DVDs, are now
recognized library materials.
Of course, these items can
be broadly defined as infor-
mation, | guess. But com-
puter games? | don't know.

| never thought much of
the libraries that stocked
and lent tools either. But that
was an idea that never took
off.

VERNON PARISH AWARDED GRANT FOR BOOKS

Parish Library used to purchase hardback most books during the sum-
¢ h i | merreading program.
For t serve as prizes. Each books

t

For the life of
me, | can't
see how baby
sitting a
bunch of
‘garners' fits
into our role in
serving the
community.
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MUSICAL ODYSSEY Il

OPEN A BOOK:

The Louisiana Purchase
Barbershop Quartet group is
a member of the Society for
the Preservation and Encour-
agement of Barbershop Quar-
tet Singing in America and is
from the South Louisiana
area. Members of the quartet
include Jeff Fontenot, phar-
macist for WaiMart sings
tenor; Don Page, owner of
Page Wirerope & Slings, sings
lead; Al King, a building su-

perintendent for Property t o as Bear ur egplays bass y .
One, sings bass; and John Band members are: Ron clarinet  with
0JPO6 Poirier, Rdbdrts pldy@tiumpetnsingsi hi s churchos
tor for the Daily Iberian, sings directs and arranges songs Orchestra;
baritone. for the band. He is a former James Bailey

This group has sung for college professor and retired plays rhythm

former Presidents Ford,
Bush, and Carter and the
opening of the LSU Alumni
Center. Their repertoire in-
cludes basic barbershop, deo
wop, patriotic, love songs,
Cajun comedy, Christian/
Gospel and Christmas.

the official band of DeRidder,
Louisiana, this group gets its
name from U.S. history. Ac-
cording to historian Shelby
Foote, the night before Gen.
G. T. Beauregard fired on Ft.
Sumpterfi and thereby start-
ing the Civii War, Gen.
Beauregard sent a generous
supply of brandy and cigars
to the union officers com-
manding the Fort. This ges-
ture has come to be referred

stockbroker; Angela
Schoenfeld is the lead vocal-
ist and parttime drummer.

She is a veterinarian; Robert
OBrothero
trombone. He works as a
forester when

ing music or sailing; Carolyn

sings. She is a retired retailer
of chil dr 4
and accessories, and
spends time
selling an-
tiques; Delbert
Hollis
plays clarinet
and saxo-
phone. He is
a retired U.S.
Postal service
employee and

guitar. He also plays with a
country/blues band and prac-
tices as a Licensed Profes-
sional Counselor; and Wilfred

St e w Luttrell plays bass and sings, d

He is a legendary performer

in Southwest Louisiana. He iy -

employed in the social ser-

Beaur egar dgs Pameu playe drympet sand vices field.

That was the message
on one of the bookmarks
sent home with first grade
students at Highcrest School
over winter vacation. It was

IT MAY B E T

HE

The five easy homework
steps were: 1) Take this
bookmark with you to the
library; 2) Take out books; 3)
Have Miss Regina, the chil-

TREASURE

compliment their students,
because we certainly saw
them doing their homework,
and signed lots and lots of
bookmarks.

YOU®D

Musical

Odyssey I

R E L OOKI

For homework
this vacation
week, go to the

accompanied by a letter say- dren's librarian, or someone It is a wonderful thing Wethersfield
ing, "Vacation is here. It's else sign your book mark; 4) when educators recognize Public Library
time to rest, relax and read! Go home and read, read, i i

{ X_ : . ' how vital both the reading and use your
For homework this vacation read; 5) Bring your signed habit and the library habit are ]

week, go to the Wethersfield bookmark back to school for to a student's academic and “brary card,

Public Library and use your
library card, take out some
great books and read."

an award!

We compliment the
teachers, Ms. Kerleyza, Ms.
Kraus and Ms. Leone, and we

personal success and enjoy-
ment. It was a joy to help
them.

take out some
great books and
read.

N



