HURRICANE KATRINA
GOVERNOR’S OFFICE RESPONSE OPERATIONS
INFORMATION / KEY CONTACTS LIST

RESPONDING TO QUESTIONS

Coast Guard Search and Rescue —
EmergencyCalls only 1-800-323-7233

General Volunteers —call 211 for anyonewantingto volunteer
Fromcell phones*211
Outof State 1-800-749-COPE

Medical Volunteers - OPHis coordinatingall medical professionals, etc at 225-763-57630r
2257635762

Boats —contactWildlife and Fisheriesat (225) 7652706 or 1-8002562749

Buses - In orderto facilitate bus coordination, we needto evaluatethe legitimacy
of the bus servicesbeing offered.

To do so, ask the following questions:

1. Howmanypeoplecanthe bus hold?

2. Whereis the buscurrentlylocated?

3. Isthedriveran experienced, professionalbusdriver?

4. Willyouhaveany additional assistanceavailable on the busfor the sick
or thosewith special needs?

5. Whenis the bus available,andfor howlong?

6. Whatis the fuel capacity of the bus, andwhat mileage per gallondoesit
cover?

*** Finally, ensurethatthe caller will arrangeto have at leasttwo local law enforcement
agents(i.e. sheriff's deputies) travelingon the bus. They should not expectfor usto
providelaw enforcement, but the safety situationhereis obviouslyuncertain.

For now, we will followthe sameprotocol that we haveto this point-the staff at the
workforcecommissionwill collectand prioritizebus service offersfromus. Pleaseensure
thattomorrowthey receiveany offers you have collectedtonight. Putthe callerson
standbyfor a retumcall as soonas we can ID specificbus serviceneeds
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Aircraft —call 3422462

Information about damaged areas — call the local OEPnumbersbelow
ASCENSIONPARISHOEP:225621-8360
EBRPARISHOEP:225-3892100
WBRPARISHOEP:225-346-1577
LAFOURCHEPARISHOEP:985537-7603
LIVINGSTONPARISHOEP: 225-686-3066
ORLEANSPARISHOEP:504-415-1158
ST.BERNARDPARISHOEP:5042784267
ST. CHARLESPARISHOEP:985-7835050
ST.JOHNPARISHOEP: 9856522222
TANGIPAHOAPARISHOEP:985-748-3211
TERREBONNEPARISHOEP: 9858736357

Calls about Prisoners — All prisonersin the greaterNOarea evacuatedsafe and sound.
Therewill be no hotlinethroughCorrectionsfor additionalinformation. At this pointthe inmates
have been spreadthroughoutthe state andwill be retumedwhenit is safeto do so.

Calls about Children in Detention Centers or in OYD Custody —
Foryouthinformationon youthwho have beendisplacedfrom parishesaffectedby Hurricane
Katrinapleasecall 225287-7988;225-287-7955 or 225287-7900 betweenthe hoursof 7:30am
and4:30pm.

After hourscall 225287-7953 andleave a messagewith all pertinentinformation. The call will be
returmedas soonas possible.

Evacuees in Need of Dialysis —call 225-387-1333
Donations

RedCross 1-800-HELPNOW, 1-800-435-7669...Allshelters needcots, blankets,and personal
items

www.shareyourhome.orgor 888-827-2525for those willing to provide housing

Louisiana Disaster Recovery Foundation

Thegovemorhas establishedthis foundationto collectanddistribute donationsto privateand
publicentitiesfor disasterrelieffor lossesand/ordamagesbroughton as a result of Hurricane
Katrina.

Contactinformation:

1201 North Third Street, Suite 7-240
P.O.Box94095

BatonRouge, LA 708049095
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Phone: (225) 342-7000
Fax: (225)342-1057

ContacteitherMaris LeBlancor Jean Vandalfor informationand assistance.

Applicationhas been madefor nonprofit status and exemptionunder Section501(c)(3) of the
Internal RevenueCodeand approvalby IRSis expectedshortly.

Websiteto acceptcredit card donationsand provide otherinformationis underconstructionand
will be linkedto the “http:/Avww.louisiana.gov’website.

Public Schools Employees Information Hotline- 1{877)7715800
(OrleansParish School System)

Other Faith-based Organizations for Donations
OperationBlessing 1-800-436-6348

America's SecondHarvest 1-800-344-8070

Adventist Community Services 1-800-381-7171
CatholicCharities, USA 703 549-1390

Christian Disaster Response941-956-51830or 9415519554
Christian ReformedWorld Relief Committee 1-800-848-5818
ChurchWorld Service 1-800297-1516

Convoyof Hope417-823-8998

LutheranDisaster Response800-638-3522

Mennonite Disaster Service 717-8592210
NazareneDisaster Response888256-5886

Presbyterian Disaster Assistance800-872-3283
SalvationArmy 1-800-SALARMY (7252769)
SouthemBaptist Convention-- Disaster Relief 1-800-462-8657, ext.6440
UnitedMethodistCommitteeon Relief 1-800-554-8583

Mail Service - Thefollowingzip codeshave mail servicessuspendeduntil further notice

369 396 705
393 700 706
394 701 707
395 704 708

Postal Servicesshouldresumetoday for the followingzip codes 705-708.

Missing Persons
Please Fax FormSheetto LA State Police NEW # 225- 925-4963

Inquiries from Foreign Governments/Consulates —referthemto the State
Departmentforeigninquiryline at 202647-7640
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Unemployment Insurance and Disaster Unemployment Assistance Claims —
go to the nearest Departmentof Labor One Stop or Job Centerto file claimsor go to
www.LAWORKS net

IMPORTANT NUMBERS

Airport Flight Info
Metro Airport Flight Info 2253550333
New Orleans Flight Info 504-464-0831

Attorney General’s Consumer Fraud Line 1-8004882770
Department of Education 1-8774532721

Department of Health and Hospitals

Link to requested information:
http://www.dhh.louisiana.gov/offices/page.asp?ID=145&Detail=5149

Link to DHH Emergency News Site
http://www.dhhemergencynews.com

FEMA 1-800621-3362
1-800462-7285 (Hearing Impaired)

www.fema.gov

FEMAIs settingup a businessoffice only at Godchaux— NOT for applications. Teamswiill
establishlocalsasap. Forknowonly internet& 1-800 numbercan processapplications

Food Stamps Louisiana Thephonenumberlistedfor the federal Food StampHotlineis
not workingcorrectly. DSSis currently tryingto establisha hotline
butit is not yet operational.

In the meantimeknowthe following:
e Peoplecanusetheirfood stampswhereverthey are—
evenif out of state

¢ Currentrecipientswill havetheirfood stamps
automatically addedon Thursday, September1*
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e Emergencyfood stampsinformationwill be released
soonby DSS

¢ Oncetheofficesare open,citizenswill be ableto call
theirlocal DSS, Office of Family Supportoffice for more
information

www.fns.usda.gov/fsp/outreach/states/louisiana.him

Retailers who have problems with food stamps - contactMike Morris
2253423916

Food Stamps Texas - Displacedpersonsfrom Louisiana, Mississippi, Alabamacan
contact Texas Departmentof State Health Serviceto apply for assistance, they will issueone
monthof food stampswith only a driver'slicenserequired (no questionsasked). The Texas
agencywill also give informationand locationswherethey canreceivefree gas.

Forthosehousinganyonefromthese states, you can contact FEMAat 800-621-3362to file a
claimandreceiveassistancefor your help.
Find a location, visit www.idh.state.tx.us/

Higher Education Information - Boardof Regents College InformationHotline at 1-866-
4152269. For TOPSor financial aid information, call the LouisianaOffice of StudentFinancial
Assistance(LOSFA)at 1-80025356626, ext, 1012.

Hotel Information (foravailability & reservations) 1-800-994-8626
Problemswith Hotel— Referto Attorney General’'s Office 3266705 0r 1-8004882770

Information on Katrina 2253468255
Latest Coordinates 225346-8255CODES8613

LA Hospital Association TheLouisianaHospital Association (LHA)has setup a tracking
systemto help peoplearoundthe state locate healthcareworkersdisplacedby the hurricane. To
accessthe system, visit www.lhaonline.org

The systemallowsfor healthcareworkersthat have beendisplacedby the hurricaneto createa
recordof their name, hospital, their currentlocation, a currentcontactnumberanda messagein
our searchabledirectory. It also allowsthemto updatetheir recordif they moveto another
location.

This databaseis searchableby the public. We ask that the public not call the LHA for updated
information, as we do not havethe staff neededlo field phonecalls.
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Patients who the state evacuated 1-866-GET-INFO
Althoughit maytake sometime, individualscancall

LA State Police 1-8004694828

State Police has asked that we forward all callers who wish to report outbreaks of
violence to any one of the following numbers:

225-922-0012

225-922-0120

225-922-0179

225-922-0184
State Police is collecting those reports for all law enforcement officials.

Medications - Thoseindividualsthat have beendisplacedand require medicinescan
call: 1-8004379101

National Voluntary Organizations Active in Disaster (NVOAD)
http/Avww.nvoad.org/

Office of Emergency Preparedness (OEP) 2259257500
www.ohsep.louisiana.gov

Road Closure Hotline 1-8004694828
www.Isp.org/roadandincident.nsf/$ViewAl?OpenView

Road Conditions 1-8004694828
Road Emergencies 1-800-4694828or “LSP (any cell phone)

Red Cross 1-866-GETINFO(1-866-4384636)
1-800-HELPNOW(1-800-435-7669)
2252931889
2252950104
Spanish1-800257-7575

Checkthe status of peoplethat have beenevacuated- 2259256626

Salvation Army 1-800-7252769 (1-800-SALARMY)
www.salvationarmy.org

Social Security  1-800-772-1213
The Social Security Administrationis doing everythingit canto ensure
that monthly paymentsget to beneficiaries affectedby HurricaneKatrina.
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For Direct Deposit:

If you receiveyour Social Security paymentby directdeposit, your Social
Security paymentis scheduledto be depositedinto youraccountas
usual. However,if you experienceany difficulty getting your payment,
youcango to any open Social Security office and requestan immediate
payment.

For Paper Checks:

If younormallygeta papercheckanddo notreceiveit, youcangoto any
open Social Security office and requestan immediatepayment.

If youarein an affectedareawheresocial security officesare closed: The
Federal EmergencyManagementAgency (FEMA)is in the processof
establishingemergencycenters. Onceestablished, Social Security
employeeswill be thereto help you get yourpayment.

Tofindthe nearestlocal office http:/s00dace.ssa.gov/pro/fol/folhome.himl

Special Needs Shelter Information

Alexandria 8008415778
BatonRouge 800-3491372
Lafayette 8009013210
Slidell/Hammond 866-280-7724
Houma/Thibodaux 8002289409
Shreveport 8008415776
Monroe 866-280-7287
State Offices 800-3609660
2253420498

State Police Emergency Numbers
2259220325
2259220332
2259220333
2259220334

Walgreens

Websites

Employeesaffectedby HurricaneKatrinacancall
1-800-344-6859

http:/Avww.craigslist.org/abouthelp/katrina_aid.html
http:/batonrouge.craigslist.org/about/help/katrinacl.html
http:/neworleans.craigslist.org/abouthelp/katrina_cl.htmi
http:/Amww.jeffparish.net/?DoclD=1531

http:/mississippi.gov/index.jsp

www.shareyourhome.org- They can only help people find homes, they
are not providingany type of food, money, clothingor any other needs.
http:/hurricanehousing.org
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wic 1-800-251-2229

GOVERNOR'’S OFFICE ASSISTANCE

Receptionist 2253427015

Emergency / Distress Contact Kim Hunter Reed or Scott Kirkpatrick
Phone342-9800 3420410
Home 3836959
KiaBickhamAssistant219-4264
Fax 3423428249
Emailreed la.gov

Emergency Shelter Contact Johnny Anderson Missing/Search
Phone342-1263 LSPFax
Fax 3426671 9254690

Emailjohnny.anderson@la.qov

Health Related Calls DHH Contacts

Send all calls re: Hospitals to DHH  TrudyHorton3425275
FrancesHamilton 3426726
LindaDavis342-7092

Help and Volunteer Assistance Contact Karen Zoeller
Phone3422462
Fax— 3421494
Email KZoeller@idsmail.comor
DVerrett@idsmail.com

Department of Education liaisons Contact Veronica Howard and Jeanne
Burns
Phone(Veronica342-1864 or
Jeanne342-1678)
Fax—342-7099
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Email veronica.howard@la.oov or

burnsj@la.gov
Legislative / Elected Officials & their Families Contact Rochelle Dugas
Phone342-8360
Fax 3422984
Email Rochelle@la.gov
Social Security Stacey Webb, Governor’s Office of

Disability Affairs
Phone: 225/2199478
Fax: 225/219-7550
Toll Free 877/6682722
Email stacey.webb@la.gov

Governor’s Office of Urban Affairs - Workingwith Johnnyto get shelterinventoryand
with DSSre volunteers primarily contactingchurchesand ministry partners

Phone342-1824

Fax 3420994

Email nelsonc@la.gov

Governor’s Office of Rural Development — Workingwith Johnnyto get shelter
inventory andwith DSSre volunteersprimarily contactingmunicipalities, mayors, etc.
Phone342-1618
Fax342-1609
Email bromelli@la.gov

Policy Staff & Grant Guillot - Phonesand monitoringmediafor needs
Phone342-7015
Fax342-7099
Email chenierm@la.govor championm@la.gov

Coastal Activities - Outreachwith Corpsof Engineers
Phone342-3968
Fax3425214
Email coffees@la.gov

Indian Affairs —workingwith OEP
Phone219-7556
Fax219-7551

Email pat.amould@la.gov

Updated9/6/2005 5:54:08pm Page9of10



Office of Community Programs —monitoringphones
Phone3420332
Fax 3420426
Emailjoness@la.gov

Office of Disability Affairs - monitoringphones
Phone 2252197550
Fax225219-7551
Email matt.rovira@la.gov

Oil Spill —monitoringphones Phone21956801
Fax2196802
Email shawn.guerin@la.gov

Miles Bruder and Charles Tate — helpingwith Roadclosures
Phone3425819
Fax342-7099
Email bruderm@la.govor tatec@la.gov

Troops to Teachers - utilizedby OHSEPon an as neededbasis
Diana, Assistantto Adrian"Al" Alimodovar, Jr.
Phone925-7429
Fax9257518
Email wilsond@la.gov
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